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Provision of Consultancy Services for
The Conceptualisation and Design of a Comprehensive and Robust Data Infrastructure (Data Lake) for the Higher Education Commission in Mauritius

 Procurement Reference: HEC/ONB-RFP/02/02/2026

Clarification No: 1

Dear All Potential Bidders

1.	Please refer to our National Open bidding document dated 20 February 2026 in connection with the above-mentioned procurement exercise.

2. 	Following queries from a bidder, the under-mentioned clarifications are brought to the attention of all bidders:

	SN
	Bidder’s Query
	HEC Reply

	Query No 1:  Data Collection & Storage

	How is data currently collected? Is this being done manually? 

	Data collected both manually and online. 

Data pertaining to core regulatory functions, such as, funding, institutional registration, accreditation, and recognition and equivalence, are collected online while the remaining operational data is collected manually and stored in Excel files


	
	Is the data stored in structured databases, Excel files, paper records, or a combination thereof?

	A combination thereof.


	
	Will data migration and digitisation (from paper or Excel to database systems) form part of the scope for the Data Lake implementation?

	Yes


	Query No 2: Hosting Approach
	As we understand that data is dispersed across several Ministries, should we consider a cloud-based or hybrid hosting approach to centralised all data at HEC level?

	Data is dispersed across several Higher Education Institutions (Public and Private HEIs) including the Higher Education Commission and not Ministries. 
The Data Lake must provide an interface for Public and Private HEIs to submit data online. Furthermore, the architecture should be designed to support future real-time integration with HEIs' existing information systems.


	Query No 3 :
Data Volumetry

	Could you please indicate the approximate volume of existing data (in TB/GB)?
	Not been evaluated

	Query No 4 :
Data Cleansing & Transformation
	Considering that data cleansing and transformation are essential for reliable outputs, does HEC or the respective Ministries have internal resources to undertake this exercise?
	No


	
	Alternatively, should this be included within our proposed scope of work?

	Yes





3.	Bidders are kindly requested to take clarification No 1 into consideration while submitting their bids.


Secretary – Procurement Committee
11 March 2026
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