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MINISTRY OF FINANCE
14th floor, Newton Tower, Port Louis, Mauritius
         Tel:  260 1300
Date: 15 April 2026
To: All Bidders 

Dear Sir/Madam,
Addendum No 2

Provision of Services of an IT Service Provider in IT/ IT project management to manage all IT System at the Procurement Policy Office

MOF/Q42/2025-2026/OAB

1. 	Following queries received from bidders in respect of the above procurement exercise, replies are as hereunder;

Query 1:  Scope Clarification & Role Boundaries 

1.1 Can you confirm whether the Project Manager (IT) role is expected to be: (i) Hands-on technical (DB admin, network admin, troubleshooting) (ii) Or primarily managerial and coordination-focused?

Reply:  Primarily managerial and coordination.

1.2 Are additional technical resources (DBA, network engineers, security specialists) available within PPO or other government entities?

Reply: All technical issues regarding e-PS are handled by a service provider whilst for public procurement portal and PPO website there are government officers who handle all the technical issues.  The Project Manager (IT) will be required to coordinate with the above officers amongst others for all technical issues.

1.3 Should the bidder provide a single resource or a team structure to cover all responsibilities listed?

Reply:  Single resource. This assignment is a full time position for an individual.

Query 2:  Existing Systems & Architecture 

2.1	Can you provide details of the current architecture of: (i) e-Procurement System (e-PS); (ii) PPO Website; (iii) Public Procurement Portal.

Reply:  The above would be considered at the next stage.



2.2	 Where are these systems hosted?
· Government Cloud (GoC)?
· On-premises?
· Third-party provider?

Reply:  GOC

2.3	 What technologies are currently used (e.g., database type, application stack)?

Reply:  mySQL database and WildFly application stack type.

Query 3:  Third-Party Dependencies

3.1	What are the roles and responsibilities of the following?

Reply:		Nextenders: Maintains the e-PS
			MauSign: Provides digital signature
			CIB / CISD / GoC: Government institutions providing assistance

3.2	Are there existing SLAs or contracts in place with these providers?

Reply:  Yes with Nextenders.

3.3	In case of incidents, what is the escalation model between PPO and these entities?

Reply:  Depends on nature of incidents.

Query 4:  Security & Compliance 

4.1	Can you share the current IT Security Policy and recent audit reports?

Reply:  No.

4.2	What is the scope of the IT Security Audit to be managed, 
· Infrastructure only?
· Application (e-PS)?
· Both?

Reply:  Both.

4.3	Are there existing tools for – (i) Vulnerability management (ii) SIEM / monitoring?

Reply:  Not applicable.

Query 5:  Backup & NAS Management

5.1	What is the current backup architecture (tools, retention policies, offsite replication)?

Reply:  Not applicable.



5.2	What is the size and growth rate of data stored on the NAS?

Reply:  Not applicable.

5.3	Are there any requirements for: (i) Immutable backups? (ii) Disaster recovery site?

Reply:  Not applicable.

Query 6:  ISO & Risk Management (Critical Area)

6.1	Can you provide details on: (i) Current ISO 9001:2015 processes (ii) Existing risk register (iii) IT Contingency Plan

Reply:  Not applicable.

6.2	 What level of effort is expected for maintaining ISO compliance: (i) Operational updates only? (ii) Full audits and re-certification support?

Reply:  Not applicable.

Query 7:  Change Management (e-PS Enhancements) - Is there an existing change management process for e-PS?  What is the expected volume of change requests?  Who approves changes (technical vs business approval flow)?

Reply:  Not applicable.

Query 8:  Rollout to Public Bodies

8.1	How many public bodies remain to be onboarded?

Reply: Not applicable. 

8.2	What is the expected timeline for onboarding?

Reply: Not applicable.

8.3	Are there predefined onboarding procedures/templates?

Reply:  Yes.

Query 9:  Training & Helpdesk

9.1	What is the current size of the e-Procurement team?

Reply:  Not applicable.

9.2	What are the expected: (i) Number of users to be trained (public officers, suppliers) (ii) Frequency of training sessions?

Reply:  Not applicable.




9.3	Is there an existing helpdesk platform or should it be provided?

Reply:  Not applicable.
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2.	All other terms and conditions of the bidding document shall remain unchanged.

3.	This Addendum shall form part of the bidding document.
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